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6981752, O.R. Nizam Road, Chattogram, Bangladesh.
Phone: 02-333352670, 02-33335 267 1 02-333352 672, 02-33 3352673

AGIItrEMEI{T FOIT PROVIDING HEALTH SERVICE

This AGi{titlMENl- F'OR PROVIDING IIEALI'IICAIiE SERVICE (hereinafter referred to as

, "Agrccnrcrt") is rtrade on the 16tl'October,2023 ottlte Christian era(the "effective date").

Between

Customs & VAT Co-operative Society Ltd. (CVCS) a Co-operative Society having its office at
National Board of Revenue, Sher-e-Bangla Nagar, Dhaka. (hereinafter ref'erred to as "Customs & VAT
Co-operative Society Ltd. (CVCS)" rvhich expression shall, unless repugnant to or inconsistent with
tlte contcxt or meaning thereof, include its successors and assignees), of the ..............FIRST PARTY

And

Ch:ttt*grnm Metnrpolit:rn [Insh;ratal Ltd. a hospital irr Bangladesh registered under the Health
Ministrv iinii h,'rving its place of business at 6981752. O.R. Nizam Road, Chattogram represented by
Dr. A. K. M. Frrz.lul floque, Mannging Director (hereinafter referred to as the "Hospital"), which
ex1:ressiotr sliirll, unless excluded by or repugnant to the conlext or meaning thereof, mean and include
its successors-in-interest, legal representatives, administrators, executors, and
assignees......................SECOND PARTY

WHEREAS. Chattagram Metropolitan Hashpatal Ltd. a pioneer in the field of advanced
niultidisciplinary tertiary l{ealthcare in Bangladesh provides Healthcare Services through its hospital and
offers Diagnostic, Investigations, Consultation/Opinion, Nursing & Pharmacological, Counseling,
Procedulal & Surgical Treatrnent, Dietary Service and other Emergency Services.

WIIEIfEAS, Customs & VAT Co-operative Society Ltd. (CVCS) is desirous of offering its owners,
employees & their dependents (Spouse. Children. Parents & Spouse Parents) (hereinafter referred to as

the "Pirtiertts") lire tacility li'orn (.lhattagram Metropolitan Hashpatal Ltd. on undergoing medical
corrsultation & health treeitnrerrt fbr ailnrents & diseases and the Chattagram Metropolitan Hashpatal
l.ttl. lras agr,;ocl to ofl'er its cxpcrtisc ancl citpabilities tbr hcalthcale o1'the enrployees ref'erred bythe Co-
operative Socicty.

The parties are individually referred to as the "Part5/" and collectively as "Pafties".

NOW, TIIERIIF-ORE, in consideration of the mutual promises ancl covenants contained herein, the
Plrties agree as Ibllorvs:
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7. Assurirrg Corporate Priorify Service
Chattagram Metropolitan Hashpatal offer ensured priority services for Customs & VAT Co-operative
Society Ltd. Patients in al I set'r,'ices available at any poirrt. I--lospital reqLlests tlre Cotnpany to provide
their Ernp loyees/StafTs u'itlr the fbllou'ing contact cletails of t{ospital Corporate Tearn Menrbers so as
to enable therrr fbr calli I'ls ol'e-ttteliling us prior to avail suclr services of t6e hospital

Chattagram Metropolitan Hashpatal Ltd.

8. trtlen tificntion
The ('o-operative Society has atrtholized the fbllowing Member's for identification of its employeesif nescled by the Hospital Autholity. To avail the discount facilities as per this agreement all
Beneflciaries are required to Show tlreir ID Card along with the patient registration card:

Custonrs & VAT Co-o perative Sociefy Ltcl.

Accommodation
A number of accommodations are available at Chattagram Metropolitan Hashpatal such as
Prenrittttr Strite' VVIP cabin. VIP Cabin, Super Deluxe Cabin, Deluxe Cabin 

"t.. Tt"," patient
would be accotntnodated subject to availability of rooms. In case choice of ward is not specified,
the light of choice would be of that of the patient.

Applicable Discounted Rates against the Healthcare Services of the Hgspital:
l'he I'lospital agreed to provicle the tbllowing corporate discounts on medical services to the Co-
operative Societl', employees and their ctepenclents. Their dependents need to bring authorization
letter/email fi'orll the tnembers. erlployer. fbr availing tlrb discount facilities. ]f th"r",, u,r1,
conf'usion then the hospital shall communicate with ttr-e concerned HR Department of the Co-operative Society'.
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Nanre atiorr Contact No Email
Mohantntad Faridul lslam Flead of Business

1880 1 8 94943509 cmh I . fari du l@gmai l. corn
Moharlnlad Anran t"Jllah
Arlaur

AGM &,

coordinator
Co-

+8801815972245 amanull ahn ilo y . ctg@gmai l. com

Md. Shahadat Hossain Senior Executive-
Relations

+880 1827830845 shadatrohan I 9 9 3 @gmail. c o m

Md. Rashedul Islam Senior
Adrnin (Diagnostic) +880 1 708 143684 m drash edulis I am5 3 9\@gmai l. com

Nanre Des ig n ation Contact No
Md. M{ibur Rahrnan Meruber +880 t61699F,877

Md. E,narnul Haque Mernber +880 t7 t7 57 8037
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A. I) of Out-Pa t Denartment (OPD):

.:. J0%, l)iscounl ou Pathological Investigation.
* 20olo l)iscount on ll.adiology & Imaging Investigatinn.
* 20'% Discount on Histopathology Investigation.
':' Condition Applicable lbr the Investigation which is Fixed by Government.
* Home Sample Collection service (Condition Applicable)

B. D.iscoupt-qf Ip-Patierr.t Deqartment (Ip,D):

* I0 '/n Discount on Seat rerlt.
* llj "/,, Discount on Oxygen char-ge.
* 20 u/,, Discount on Ambulance charge other than city.
* 3a %, Discount on service charges of Hospital bill,

[I{tlte: All Sevvi.e will be ;rror,iclecl on the basis of availability)

Arnbulance Scrvices:
Free Anrbr-rlanco service will provide irr Chattogranr city subject to the availability of the vehicle.

Billing & Payment
The paynlent of the Co-operative Society employees and their dependents for all the services is
the sole responsibility of the individual ooncerned and nrocle of payrnent will be cash or
Debit/Credit card as acoepted by CMPHL billing. The Co-operative Society will pay only for the
employees when there is written commitment fronr the Co-operative Society p.ouii"a in writing
in Co-operative Society letter head with proper sign and seal horn HR Department.

Duration and Termination:
This Agreerrrerrt shall take on efl'ect fi'oln the effective date mentioned above for the period of
1(one) year and r,vill be retreu,ed AUT'OMATICALLy at the encl of its validity period unless
either party desit'es to tertninate this Agreernent by giving 30 (thirty) days,notice in writing
plitlr to cxpirry o1'the agreentottt. lloth the partics reserve the right to tenninate the Agreement at
iurl,tinrc lry serving to the otlrer.par.ty a notice of 30 days.

Standard of Practice:
1'he I-lospital shall provide health care services in accordance with applicable provisions of law,
t'ttle ancl rcgulatiorr and accepted standards in the rnedical community of Bangladesh, shall take
into ctltlsideratiott practice t'ecotnnrertdations of accrecliting bodies or professio,al groups
gerlcrall-v t'ecognized in the rrrcdical community of Bangladesh as ar-rthoritative in such practice
arezrs and shall ensure that such services are plovided to the Beneficiaries in a courteous and
prorlpt rranner in a well-rrairrtained, clean environment.
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15. Qualiliecl Practitioners
Tlre I-Iospital shall provide healthcare services through duly qualified Health
Prol'cssiorlals/Praclitioncrs. Thc, tlospital shall engage a sufficient number of ernployees so that
tlte services are providcd in a corrpetent and tirnely rranner. [n case there is any allegation of
trliscorrduct and/or negligencc irr parl of tlre l-lospital ol its employees, such issue shall be
investigated and addressed in the best possible manner. The Hospital agrees to indemni$ , its
sLrbsidiaries, sister concerns and affiliates and save them harmless against any and all liabilities,
including judgtrents, costs and counsel f'ees, fbr anything clone and/or advised or omitted by the
Hospital in the execution of tl-Lis Agreement.

16. llelationship of the Parties
Crtstonts & VAl' Co-operativc Society I-td. ICVCS) and the Hospital are separate and
independent corporate and legal entities. Nothing in this Agreement shall be construed or be
deerr-red to create a relationship of employer and employee, principal and agent, partlership,
joint venture, or any relatior-rship other than that of independent Parties contracting with each
other solely fbr the purpose o1'carrying or-rt the provisions of this Agreement for the purposes
prov idocl.

17. Assignment ancl Delegation
This Agreernent shall not be assigned, nor may any rights or duties hereunder be delegated by
either party to a third party, without the prior written consent of the other party. Any such
consent shall be made in writing incorporating the signatures and dates.

Non-Exclusivity
This is a non-exclusive Agreement. Nothing herein shall'be construed as restricting the right of
to enter into sirnilar or identical contracts with other entitie! on either a limited or general basis.

Governing Laws and Jurisdiction
This Agreement shall be governed by and be construed in accordance with the laws of the
People's Republic of Bangladesh and shall be subject to the exclusive jurisdiction of the
Courts of Bangladesh.

All disputes relating to the terrns and conditions of this agreement shall be settlecl amicably
betrvL'etr tlte tr,vo parties witlrin .i0 days. I'f the amicable settlernent fails or that 30 days period
cxpires without arty settlemerrt then that dispute shall be ref'erred to arbitration in accordance
with the provisiotrs of the Arbitration Act, 2001. Each Party shall appoint its own arbitrator and
the arbitrator of the parlies so appointed shall appoint a third arbitrator who shall be the
Chairman of the Arbitral Tribunal. The decision of the Arbitration shall be final. The place of
stich Arbitration shall be Dhaka, Bangladesh and the larrguage used shall be English.

Conlidentiality
Customs & VAT Co-operative Society Ltd. (CVCS) and the Hospital (including their officers,
employees) shall treat all intbrnration received from each-other as confidential and undeftakes
not to disolose any confidential infbrmation to any third party. This clause shall remail
enforceable even atter the termination of this agreenrent. 'fhe Parties further agree that in tlre
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perfotrnance of arty obligation set fbfth in this Agreement, the parties shall protect the
confidentiality of all Beneficiary records.

Arnendments
No modifications or amendnrents of the Agreement and no waiver of any of the terms or
conditions hereof, shall be valid or binding unless rnade in writing and duly executed by both
Parties.

?2 f)riginal
This Agreernent shall be executed in 2 (two) original copies foreach of the parties a,d each of
the copies shall be constituted as origirral but both the copies shall constitute one Agreement,

IN WITNESS WHETTEOF, THE PARTIES IIAVE SIGNED THIS AGREEMENT ON TIIE
DATE' MONTH AND YEAR MENTIONED HEREIN ACCEPTING THE TERMS AND
CONDITIONS STATED IN TIIIS AGREEMENT.

customs & rfll-rP;',;::',n:lrtive society Ltd.
\w,

W

On Behalf of
chattagram Metropolitan Hashpatal Ltd.

Dr. Md. Shahidul Islanr
Member, NIltl & President,
Customs & vAT Co-operative Sociery Ltd. (crvcs)

Witlresses:

Dr'. A. K. M Fazlul HoqLre
Managirg Director
chattagram Metropolitan Hashp atal Ltcr.

/

Mohammad Faridul Islam
Head of Business Development
Chattagram Metropolitan Hashpatal Ltd

Mohammad Mahmudul Hassan
Additional C ommissioner',
NBR & Secretary,
(lr.rstoms & vAl- co-opsi'iirivc Society Ltd (cvcs)

EfullTffiEFPnEIFrFrfrdu
Ghattagram Metropolitan Hashpatal Limited

4Qlo'


